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Ensure that all facets of licensing are considered for compliance
With the introduction of more mobile devices in to the enterprise, and
with more users working remotely
or from home, it is important to not
forget about your company’s licensing
requirements in relation to them. Often
times, folks think that if they simply attach a mobile device to the company’s email server that this is all there is to it.
Unfortunately, there is more to it,
depending upon who that email service
provider is. For example, if you use Microsoft® Exchange Server, under some
of Microsoft’s guidelines, a company
must hold one license for each DEVICE
that accesses it. So, if your company
has a user with one desktop PC and one
iPhone, two device licenses would be

This budget season, take
the time to consider
these licensing questions
carefully, and then
let answers drive
your company’s decision
on the types of
licenses needed.
required for that user. Other systems
such as Google Apps for Business do
not require these multiple licenses for
email.
Along with email, there are licensing rules regarding access to database
servers, such as Microsoft® SQL server.

Let’s say that your
company provides an
Intranet system that
houses data based on
SQL. Under some of
Microsoft’s licensing
agreements, a license
is required for the device itself to access the
information, and also a
license is required for
the database system.
At this time of year,
when many companies
PATRICK
are working on their
TAMBURRINO budgets for the next fiscal year, it is important
to consider what types
of data a company’s users are accessing, how many and of what type of devices that data is being accessed from.
Some simple steps can be taken in order to determine a company’s licensing
needs and anticipate their costs. For
example:
s $ETERMINE THE NUMBER OF USERS THE
organization has for each of the following types of systems. There could be
more, but this is a good start:
1. Number of PCs
2. Number of email users
3. Number of database/web service
users
4. Number of mobile devices
s #ONSULT THE PRODUCT DOCUMENTATION
or software manufacturer to determine
what type(s) of licenses are required for
each system identified. Often, software
manufacturers have representatives
or brokers who are well-versed in the
rules of licensing. It is always a good
idea to work with one of these partners,
especially when working on Microsoft
licensing - as Microsoft’s licensing
rules frequently change - sometimes

out of cycle with software releases, and
these partners keep up with the rules.
s $ETERMINE THE COST OF THE LICENSING
required, and make adjustments where
needed. For example, ask:
1. Does every user require mobile
email access? If not, determine the
number that IS required.
2. Should users be allowed to access
data from personal computers or mobile devices that are not owned by the
company?
s !SK THE SOFTWARE VENDOR WHETHER OR
not payment plans are available. Software manufacturers sometimes offer
the ability for a company to spread its
licensing obligations over the course
of a few years, depending upon the
amount of licenses purchased, and
whether or not a “software assurance”
plan is required. Software assurance
plans simply mean that a company can
pay a bit more per license and be assured that upgrades to the newest versions of the software can be acquired
“free of charge” so long as that license
is currently in force of an active agreement.
s 0LAN YOUR BUDGET APPROPRIATELY
This budget season, take the time
to consider these licensing questions
carefully, and then let answers drive
your company’s decision on the types
of licenses needed and duration of
software assurance agreements. This
will help to ensure that your company
is in compliance for licensing, and that
it gets the most from the amount of
money spent.

dale, from 9-10 a.m. with guest speaker
with Janet Cherry. For more information, visit www.talkshoppe.biz.
Nov. 8: Volunteer Memphis holds the
Corporate Neighbor Awards breakfast
at Memphis Botanic Gardens at 7:30
a.m. Reservations are required, cost is
$40. For more information, contact Sandra Palazolo at (901) 523-2425 or spalazolo@volunteermidsouth.org.
Nov. 12: Memphis Chapter of the International Association of Administrative
Professionals will host its annual fundraising event at 6 p.m. at the Memphis
Hilton, 939 Ridge Lake Blvd. Reservations can be made by contacting Sharon
Gardner at sharon.gardner@asentinel.
com or calling (901) 752-6213. Cost is $22.
Nov. 13: Council of Supply Chain
Management Professionals holds a
luncheon featuring national CSCMP
president Rick Jackson at the Marriott
East on Thousand Oaks Boulevard at
11:30 a.m. Cost is $25.
Nov. 14: The Memphis East Rotary
Club holds its weekly meeting at noon
at the Racquet Club, 5100 Sanderlin.
This week’s speaker is Pat Halloran
of The Orpheum Theatre. Fee is $17
and reservations are required. Contact
lmhughes@bellsouth.net for more information.
Nov. 14: Talk Shoppe holds a meeting at
the Better Business Bureau, 3693 Tyndale, from 9-10 a.m. with guest speakers

Larry Mayall and Richard Scarbrough
of Realtors First National Realty and
Jo Garner of Evolve Bank & Trust.
For more information, visit www.talkshoppe.biz.
Nov. 15: The Memphis Chapter of The
Association of Fundraising Professionals hosts the National Philanthropy
Day Crystal Awards Luncheon at the
Holiday Inn University of Memphis.
The event begins at 11 a.m. For additional information, contact Deni Hirsh
at (901) 508-2353.
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PATRICK TAMBURRINO is CEO and technostrategist of
Tamburrino, Inc., a technology strategy and management company. Contact him at (901) 489-8408,
patrick@tamburrino.com or via the web at www.
tamburrino.com.

UPCOMING EVENTS
Calendar
Oct. 27: The University of Memphis
Cecil C. Humphreys School of Law celebrates its 50th birthday at 6:30 p.m. For
more information about the event or to
purchase tickets, visit http://memphis.
edu/alumni/law50th.
Oct. 30: University of Memphis hosts
the 6th annual Intermodal Freight
Conference at the FedEx Institute of
Technology from 8 a.m.-12:30 p.m. The
conference is free, registration is available online at www.memphis.edu/ifti.
Oct. 30: University of Memphis Lambuth Campus hosts a graduate school
recruitment fair 3-6 p.m. in the Jack
Morris Ballroom of the Wilder Student
Union. Event is free. GRE workshop
begins at 5 p.m. For more information,
call (901) 678-4212 or visit www.memphis.edu/truebluefuture.
Oct. 31: Talk Shoppe holds its regular
meeting at the Better Business Bureau,
3693 Tyndale, from 9-10 a.m.
Nov. 2: Prosperity Series Memphis
featuring guest speaker Pat Schul, CEO
of the Schul Group, takes place at the
Holiday Inn University of Memphis
ballroom from 8:30-10:50 a.m. Event is
free for members or $149 for non-members. Call (901) 767-000 or email Huey@
USLearning.com for more information.
Nov. 7: Talk Shoppe holds a meeting at
the Better Business Bureau, 3693 Tyn-

Non Profit
Nov. 13: Baptist Women’s Hospital presents a free wellness series at the Central Library featuring Charlotte Cavin’s
talk “Diagnosed with Diabetes: What
Now? Symptoms, Facts and Lifestyle
Changes.” Free blood pressure checks
will be provided as a part of this program. Event begins at 6 p.m.

Submit announcements for our Upcoming
Events calendar, at least two weeks prior to
publication date, via e-mail to memphisnewsdesk@bizjournals.com or send to:
Memphis News Desk, 80 Monroe Ave., Suite
600, Memphis, TN 38103.
Submission does not guarantee publication.
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